
IPSB Massage Therapy Center 
Appointment Cancellation Policy

We, at the IPSB Massage Therapy Center, are very committed to keeping 
our schedule on time and strive to provide affordable, superior massage 
therapy to our clients. Accordingly, we recommend that you book your 
appointment in advance, although walk-in appointments are available from 
time to time.We are committed to confirming your appointment 24 hours 
in advance by phone, and appointments canceled at that time are not 
charged.

We understand that in some cases it may be necessary to cancel or 
reschedule your appointment and we ask that you provide a minimum of 
24-hours notice to make any such change. If you fail to show up for an 
appointment or if you call with less than 24-hours notice and we are 
unable to fill your appointment time, you will be charged for the full 
amount of your scheduled services.

We would like to thank you in advance for your cooperation.
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